
How to install CrimeBlocker on your computers

Prepare to Launch the Installer File

The CrimeBlocker partners with our supplier, Conceal Inc., to protect you from ransomware, viruses
and other threats.

To install CrimeBlocker, copy cbinstall.bat and ConcealInstaller.Windows_x64.msi to a folder on
the computer, such as Download.

These two files were given to you or are available from a link in your new customer email.

Right-click cbinstall or cbinstall.bat - Please do not double-click on the
ConcealInstaller.Windows_x64 file.
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Click Properties
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Unblock the Installer

The installer may or may not show the Unblock checkbox. If it does:

Click the box: Unblock

Click OK

Note: If afterwards you copy the installer anywhere else, you likely don't need to unblock it again.
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Double-click cbinstall.bat
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Run Anyway

If the Windows warning appears, click More info and then Run anyway
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Click Install

Click Install

Click Yes at the User Account Control screen that asks, "Do you want to allow..."
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Click the Complete icon
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Click Finish

Click Finish and you are done!

The next step shows how to check the installation.
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Hide the CrimeBlocker Overlay

Close and reopen your web browser. It may take a few seconds for the CrimeBlocker icon to appear.

Check to see that the CrimeBlocker icon shows in the top bar of the web browser as shown in 1., below.
Note: If the icon appears without the green "ON" symbol, the installation failed.

To start over, uninstall the program named ConcealBrowse using Windows Add/Remove programs.
Then reinstall.

How to Hide the Overlay Icon

CrimeBlocker may place a "C" overlay icon in the lower left area of your browser.

To hide this icon, open your browser and:

1. Click on the CrimeBlocker top bar icon.
2. Click on the Settings tab.
3. Click on the toggle button to switch it from blue to gray.
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For More Information

See the CrimeBlocker User Guide for more information about using CrimeBlocker.

It is available from the Help menu of our website: https://securemyfirm.com

Questions? Contact us at:
support@securemyfirm.com or call 952.922.1120

SecureMyFirm Inc.
Protecting you from computer disasters
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